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Purpose

The purpose of the AlIT Insider Resilience Blueprint: A Proactive Guide to
Building Organisational Maturity Against Insider Threats, GITAM 2025 Edition is
to empower organisations with the knowledge, frameworks, and actionable
strategies needed to proactively address insider threats and build resilience.

This guide is designed to:

1.Raise Awareness: Highlight the critical importance of insider threat
resilience, particularly during Global Insider Threat Awareness Month (GITAM),
and address the evolving risks, including Al-driven threats.

2.Provide a Clear Roadmap: Offer a structured, step-by-step framework to
assess organisational maturity, identify gaps, and implement effective insider
threat management strategies.

3.Promote Proactive Action: Encourage organisations to shift from reactive
responses to embedding resilience into their culture, processes, and systems.
4.Support Stakeholders: Serve as a practical resource for leaders across HR, IT,
Legal, Security, and other departments, clarifying their roles in fostering
resilience.

5.Position AIIT as a Trusted Partner: Showcase AllT's expertise and resources,
encouraging readers to engage with its membership, training, and tools to
deepen their insider threat capabilities.

This blueprint is more than a guide. It's a strategic tool to inspire action and

position insider threat management as a cornerstone of organisational
resilience.

© AUSTRALIAN INSTITUTE OF INSIDER THREAT
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How To Use This
Guide

This guide is designed to be your compass for navigating the complexities of
insider threat resilience. To make the most of it, follow these steps:

1. Start with Self-Assessment: Begin by evaluating your organisation’s
current maturity level using the provided frameworks. This will help you
identify gaps and prioritise areas for improvement.

2. Follow the Roadmap: Use the step-by-step guidance to build or enhance
your Insider Risk Management Program (IRMP). Each section is structured to
take you from foundational concepts to advanced strategies.

3. Engage Stakeholders: Share relevant sections with key departments - HR,
IT, Legal, Finance, Security and Physical to ensure alignment and collective
action across your organisation.

4. Apply the Tools and Frameworks: Leverage the practical tools, checklists,
and examples included to embed resilience into your policies, processes, and
culture.

5. Take Action: This isn't just a document to read. It's a guide to act on. Use it
to drive discussions, inform decisions, and implement changes that strengthen
your organisation’s resilience.

Remember, this guide is a starting point. As you progress, revisit it to refine

your approach and ensure your strategies remain aligned with evolving risks.
Let it be your go-to resource for building a proactive, resilient organisation.

© AUSTRALIAN INSTITUTE OF INSIDER THREAT
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1. Introducing The Insider Resilience

Framework

The Insider Resilience Framework is
the cornerstone of this guide,
offering a structured, actionable
approach to building organisational
maturity against insider threats.

It's designed to help organisations
move beyond reactive measures
and compliance-driven checklists,
embedding resilience into their
culture, processes, and operations.

This framework is not just about
managing risks. It's about
transforming insider threat
management into a strategic
advantage.

The Seven Core Domains of the
Framework:

1. Governance and Accountability:
Establish clear leadership, defined
roles, and cross-functional
alignment to ensure insider threat
management is prioritised and
sustained.

2.Culture and Awareness: Foster a
positive, trust-based culture where
employees are educated, engaged,
and empowered as the first line of
defence.

3. Access and Data Controls:
Implement robust controls to
safeguard critical assets, ensuring
access is limited, monitored, and
aligned with organisational risk
tolerance.

4.Monitoring and Detection:
Leverage advanced tools and
behavioural analytics to identify
potential threats early, enabling
timely intervention.

5.Reporting and Escalation: Create
clear, accessible pathways for
reporting concerns, ensuring swift
and appropriate escalation of
potential risks.

6.Response and Recovery: Develop
comprehensive response plans to
mitigate the impact of incidents
and support recovery, minimising
disruption to operations.

7.Review and Continuous

Improvement: Regularly assess and
refine your insider threat prog
to adapt to evolving ri
technologies, a
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Why This Framework
Matters:

Insider threats are not static. They evolve as organisations grow, technologies
advance, and human behaviours shift.

Without a structured approach, efforts to manage these risks can become
fragmented, inconsistent, or ineffective.

The Insider Resilience Framework provides a clear roadmap to:

Translate strategic intent into operational capability.
Promote consistency across teams and business units.
Guide maturity development and continuous improvement.
Help organisations assess gaps and prioritise investment.

By aligning people, processes, and technology, this framework empowers
organisations to anticipate risks, mitigate threats, and build a culture of trust
and accountability.

It's not just about preventing harm. It's about enabling your organisation to
thrive securely in an increasingly complex threat landscape.

The question is: where does your organisation currently stand, and how will
you use this framework to take the next step toward resilience?

© AUSTRALIAN INSTITUTE OF INSIDER THREAT
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2. Assessing Your Insider Threat
Maturity

Understanding where your organisation stands in its insider threat maturity is
the first step toward building a resilient and proactive program.

Without a clear baseling, it's impossible to identify gaps, prioritise actions, or
measure progress effectively.

This section provides a structured approach to evaluate your current
capabilities and uncover areas for improvement.

The Insider Threat Maturity Model

Organisations typically fall into one of five maturity levels. Use these
descriptions to benchmark your current state:

1. Vulnerable: No formal insider threat policies, training, or monitoring
systems. Incidents are handled informally or ignored.
e Incdicators: Lack of awareness, no dedicated resources, and a reactive
approach to incidents.

2. Reactive: Basic measures exist, but responses are triggered only after
incidents occur. There's little consistency or collaboration.
e Indicators: Incident response plans are ad hoc, and monitoring is limited or
siloed.

3. Compliant: Policies, training, and tools meet baseline regulatory
requirements but are treated as check-the-box activities.
o Indicators: Processes exist but lack cultural integration or proactive
application.

4. Proactive: Insider threat management is embedded into the o
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5. Resilient: The organisation demonstrates a mature, integrated, and
continuously evolving insider threat program.
. Strong governance, advanced analytics, and a culture of trust
with accountability.

Assessing Your Insider Threat
Maturity

To build a resilient insider threat program, it's essential to evaluate your
organisation’s current capabilities across the seven core competencies.

These competencies form the backbone of a robust insider threat strategy,
ensuring a balanced approach that integrates governance, culture,
technology, and trust.

The Seven Competencies of Insider Threat Maturity

1. Governance & Oversight: Strong leadership and clear accountability are
the foundation of any effective program. This includes executive sponsorship,
defined roles, and alignment with organisational risk frameworks.

e Reflection: Is there a designated leader or team accountable for insider
threat management? Are roles and responsibilities clearly defined?

2. Awareness & Culture: A positive, trust-based culture empowers employees
to recognise and report risks without fear of retaliation. Awareness training
should be tailored to all levels of the organisation.

o Reflection: Are employees educated on insider threats, and do they feel
confident reporting concerns?

3. Detection & Monitoring: Advanced tools and behavioural analytics are
critical for identifying early warning signs. Monitoring should be proactive,

integrated, and aligned with privacy considerations.

e Reflection: Are your detection systems effective and capable of identifying
behavioural anomalies?

© AUSTRALIAN INSTITUTE OF INSIDER THREAT
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4. Access Management: Safeguarding critical assets through robust access
controls and regular reviews is essential. This includes monitoring privileged
access and ensuring least-privilege principles are applied.

» Reflection: Are access controls regularly reviewed and aligned with
organisational risk tolerance?

5. Response Readiness: A well-tested incident response plan ensures swift
and proportionate action when threats materialise. This includes cross-
functional coordination and scenario-based training.

e Reflection: Is your response plan tested regularly, and does it include
insider threat scenarios?

6. Program Maturity & Measurement: Continuous improvement is key.
Regular assessments, updates, and performance metrics ensure the program
evolves in response to changing risks and organisational needs.

e Reflection: Do you measure progress and use insights from incidents to
refine your program?

7. Trust & Culture Framework: Building trust and embedding security into
the organisational DNA ensures long-term success. This involves transparent
communication, ethical leadership, and fostering a shared sense of
responsibility.

e Reflection: Is your program framed as supportive and protective, rather
than punitive or secretive?

© AUSTRALIAN INSTITUTE OF INSIDER THREAT
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Self-Assessment Tool

e )
For each competency, rate your organisation on a scale of 1 (Non-Existent)
to 5 (Highly Mature). Use the following guide:

e 1-2: Foundational gaps exist. Immediate action is required.
e 3: Moderate maturity, key areas need strengthening.
e 4-5: Strong foundation, focus on continuous improvement.

Scoring and Next Steps

e Vulnerable (< 10 points): Foundational elements are missing, leaving
the organisation exposed to significant risks. Immediate action is
required.

« Reactive (10 - 19 points): Basic measures are in place, but responses are
inconsistent and primarily incident-driven. Prevention and cultural
integration are minimal.

e Compliant (19 - 26 points): Your organisation meets baseline
requirements, with policies and tools in place. However, insider threat
management is procedural rather than proactive.

» Proactive (26 - 31 points): Insider threat management is embedded
into operations and culture. Prevention, detection, and response
capabilities are strong, but some gaps remain.

e Resilient (> 31 points): Your organisation demonstrates a mature,
integrated, and continuously evolving insider threat program.
Resilience is embedded across people, processes, and technology.

This assessment isn't just about identifying weaknesses. It's about

recognising opportunities to strengthen your organisation’s resilience.
S J

Question: Where does your organisation stand, and how will you use these
insights to drive meaningful change?

© AUSTRALIAN INSTITUTE OF INSIDER THREAT



INSIDER RESILIENCE BLUEPRINT | PAGE T

What's Next? Take Action to

Strengthen Your Insider
Threat Program

\.

Now that you've completed the self-assessment and identified your
organisation’s maturity level, it's time to take the next step.

The Insider Threat Mitigation Capability Assessment is designed to provide
you with a comprehensive, evidence-based evaluation of your
organisation’s ability to Prevent, Detect, Deter, and Respond to insider
threats.

p
@ Why Ta ke e Gain Clarity: Understand your organisation’s

@ Ready to Contact us today to schedule your Insider Threat

the Next proper insider threat posture with an in-
Ste ) depth analysis across all critical areas.
p * e Tailored Recommendations: Receive a

strategic roadmap with clear, prioritised
actions for the next 12 months and beyond.

e Expert Guidance: Work with insider threat
specialists who can help you identify blind
spots, benchmark against industry standards,
and build a resilient program.

-
What e A detailed report outlining your current
’ ope .
You " Get: capal?lh‘ues a.nd gaps. |
e Practical, actionable recommendations to
strengthen your insider threat program.
e Insights into how your organisation

compares to industry best practices.
\. v,

Ta ke the Mitigation Capability Assessmgnt. Together, we'll
help you move beyond compliance and build a

Next Step? proactive, resilient insider threat program.

\. J/

© AUSTRALIAN INSTITUTE OF INSIDER THREAT



2025

3. Translating Insights
Into Action

Understanding your organisation’s
insider threat maturity is only the
beginning.

The real value lies in how you act on
these insights to strengthen your
resilience. Here's how to turn
assessment findings into
meaningful progress:

1. Prioritise Critical Gaps

Focus on the areas that pose the
greatest risk to your organisation.
Whether it's weak detection
capabilities, underdeveloped
cultural readiness, or untested
response plans, address these
vulnerabilities first to reduce
exposure.

2. Develop a Strategic Roadmap
Create a phased plan that balances
quick wins with long-term
improvements. For example, start
with awareness training and policy
updates, then progress to advanced
monitoring tools and cross-
functional coordination.

INSIDER RESILIENCE BLUEPRINT | PAGE 12

3. Engage Leadership and
Stakeholders

Insider threat management
requires buy-in from the top.
Ensure executives, HR, IT, Security,
Finance, Physical and Legal are
aligned and actively involved in
driving the program forward.

4. Test and Refine Continuously
Regularly run tabletop exercises
and scenario-based training to
identify blind spots and improve
readiness. Use these sessions to
refine your response plans and
build confidence across teams.

5. Leverage Expert Support

If gaps remain or you need external
benchmarking, consider engaging
in a professional Insider Threat
Mitigation Capability Assessment.
This provides tailored
recommendations and a clear path
forward.
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4. Sustaining And Evolving Your
Insider Threat Program

Building an insider threat program is just the beginning. The real challenge lies
in sustaining its effectiveness and evolving it to meet new risks and
organisational changes.

Here's how to ensure your program remains resilient and impactful:

1. Regular Reviews and Updates

Insider threats evolve, and so should your program. Conduct periodic reviews
to assess policy effectiveness, stakeholder engagement, and tool coverage. Use
audits, feedback, and metrics like reporting rates or time-to-resolution to
identify gaps and refine your approach.

2. Continuous Training and Awareness

Keep insider threat awareness alive through ongoing education tailored to
different roles. Use real-world scenarios to reinforce learning and ensure
employees, managers, and executives remain vigilant and confident in
recognising and reporting risks.

3. Benchmarking and Industry Engagement

Stay informed about emerging threats, technologies, and best practices by
engaging with industry benchmarks and peer networks. This helps you adapt
your program to new challenges and maintain a competitive edge.

4. Post-Incident Learning

Every incident, near miss, or false positive is an opportunity to improve.
Conduct structured reviews to capture lessons learned, identify missed
warning signs, and adjust your processes, tools, or training accordingly.

5. Monitor for Complacency

Over time, teams can become desensitised to risks. Regular tabletop exercises,
scenario-based drills, and leadership engagement help maintain focus and
prevent fatigue.

© AUSTRALIAN INSTITUTE OF INSIDER THREAT
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6. Celebrate Progress

Share successes, such as improved detection rates or faster response times, to
build trust and reinforce the value of the program. Recognising progress keeps
stakeholders engaged and motivated.

Sustaining and evolving your insider threat program isn’t just about
maintaining the status quo—it's about embedding a culture of vigilance,
accountability, and continuous improvement. The question is: how will you
ensure your program stays ahead of the curve?

What’s Next? Take Action with AIIT Membership

If you're serious about sustaining and evolving your insider threat program,
the next step is clear: Join the Australian Institute of Insider Threats
Membership. It will equip you with the tools, insights, and community
support to elevate your program to the next level. Here's what you'll gain:

o Unparalleled Expertise: The AIIT Avatar is your 24/7 advisor, offering
instant access to decades of insider threat knowledge and best
practices.

o Ready-to-Use Resources: Access insider threat policies, templates, and
guidelines to streamline your efforts.

e Awareness Programs: Leverage structured training and awareness
materials to embed a culture of vigilance across your organisation.

o Expert Insights: Stay ahead of emerging risks with curated tips, best
practices, and industry updates.

e Collaboration Opportunities: Connect with a network of professionals
tackling the same challenges, sharing strategies, and solutions.

e Continuous Learning: Stay ahead of emerging threats with expert-
curated updates and insights delivered directly to you.

Don't leave your organisation’s resilience to chance. Visit
www.insiderthreats.com.au to explore membership options and take the
next step in fortifying your insider threat program. The time to act is now,
because insider threats don't wait.

© AUSTRALIAN INSTITUTE OF INSIDER THREAT
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5. Embedding Insider Threat
Management into Organisational
Culture

Insider threat management isn't just a program. It's a mindset that must be
woven into the fabric of your organisation’s culture.

When done right, it transforms security from a compliance checkbox into a
shared responsibility that empowers every employee. Here's how to make it
happen:

1. Build Trust Through Transparency

Communicate the purpose of your insider threat program openly. Employees
need to understand it's about prevention and protection, not surveillance or
punishment. Transparency fosters trust, which is the cornerstone of a resilient
security culture.

2. Integrate Security into Daily Operations

Insider threat awareness shouldn't feel like an add-on. Embed it into
onboarding, team meetings, leadership briefings, and even performance
reviews. Make it a natural part of how your organisation operates.

3. Leadership as Role Models

Leaders set the tone. When executives champion insider threat initiatives and
model the behaviours they expect, it normalises participation and reinforces
the program’s importance.

4. Encourage Safe Reporting

Create mechanisms for employees to report concerns anonymously and
without fear of retaliation. This could be through hotlines, online platfor
even regular check-ins with HR. A culture of psychological safet
are flagged early.
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5. Celebrate Positive Behaviours
Recognise and reward employees who demonstrate vigilance or contribute to
a safer workplace. Positive reinforcement

6. Continuous Engagement and Training

Keep the conversation alive with regular training, simulations, and updates.
Tailor these to different roles and use real-world scenarios to make them
relatable and impactful.

Embedding insider threat management into your organisational culture isn't a
one-time effort—it's an ongoing journey.

The question is: How will you ensure your culture supports vigilance, trust,
and accountability at every level?
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What's Next? Take the
First Step with AllT’s

Insider Threat Awareness
Program

Embedding insider threat management into your organisational culture
starts with awareness and education. The AIIT Insider Threat Awareness
Program is designed to empower your workforce, align leadership, and

build a culture of vigilance and accountability. Here's why it's the perfect
next step:

e Tailored Training: Our program begins with a Discovery & Alignment
session to ensure the training is customised to your organisation’s
unigue risks, culture, and needs.

« Human-Centric Approach: We focus on behaviour change, helping
employees recognise red flags and feel confident reporting concerns.

e Tiered Learning Journey: Whether you're just starting or looking to

refine your program, our progressive tiers provide a clear path to
insider threat resilience.

Don't wait for an incident to act. Proactively strengthen your insider
threat posture today. Enrol in the AlIT Insider Threat Awareness Program
and take the first step toward a safer, more resilient organisation.

Visit www.insiderthreats.com.au to get started. Your journey to
embedding insider threat management into your culture begins here.

© AUSTRALIAN INSTITUTE OF INSIDER THREAT
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6. Measuring and Enhancing
Program Maturity

Insider threat managementisn't a “set and forget” exercise. It's a dynamic
process that evolves alongside your organisation and the threat landscape.

To ensure this section reflects that, we'd emphasise the following:

1. Regular Program Reviews: Schedule periodic assessments to evaluate the
effectiveness of policies, tools, and training. Use feedback loops from incidents,
audits, and employee input to refine your approach.

2. Scenario-Based Testing: Conduct tabletop exercises and simulations to
stress-test your response capabilities. These exercises not only reveal blind
spots but also keep teams sharp and prepared.

3. Adapt to Emerging Risks: Stay ahead of the curve by monitoring industry
trends, threat intelligence, and technological advancements. Update your
framework annually to align with these changes.

4. Foster a Learning Culture: Encourage a mindset where mistakes or near-
misses are seen as opportunities for growth. Document lessons learned and
use them to strengthen your program.

5. Measure and Communicate Progress: Track key metrics, such as incident
response times or reporting rates, and share improvements with stakeholders.
This builds trust and reinforces the value of your efforts.

By embedding these practices, you create a program that's not only resilient
but also agile enough to adapt to whatever comes next.
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7. Sustaining and Scaling Insider
Threat Resilience

Sustaining and scaling insider threat resilience is about embedding
adaptability and vigilance into the very fabric of your organisation.

It's not just about maintaining what you've built. It's about evolving it to meet
new challenges and complexities.

Here's how you can approach this:

1. Institutionalise Resilience: Turn best practices into standard operating
procedures. This ensures consistency and continuity, even as teams or
leadership change.

2. Expand Collaboration: Insider threat resilience thrives on cross-functional
teamwork. Strengthen partnerships between HR, IT, Legal, and Security to
ensure a unified approach.

3. Leverage Advanced Tools: Integrate predictive analytics and Al-driven
technologies to detect subtle patterns and emerging risks. These tools
complement human oversight and enhance your detection capabilities.

4. Adapt to Growth: As your organisation scales, insider threat risks evolve.
Ensure your program is flexible enough to accommodate new geographies,
technologies, and workforce dynamics.

5. Foster a Culture of Vigilance: Keep awareness alive through ongoing
training, leadership engagement, and regular communication. A resilient

organisation is one where vigilance becomes second nature.

By focusing on these areas, you create a program that doesn’tjust survive but
thrives, adapting to whatever comes next.

© AUSTRALIAN INSTITUTE OF INSIDER THREAT
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8. Embedding Insider Threat
Management into Strategic
Leadership and Governance

Embedding insider threat management into strategic leadership and
governance is the cornerstone of long-term resilience.

This stage elevates insider threat management from an operational task to a
strategic imperative, ensuring it's woven into the organisation’s leadership
fabric.

Here's how to approach it:

1. Executive Sponsorship: Insider threat management must be championed
at the highest levels. Visible support from senior leaders signals its importance
and drives cultural alignment across the organisation.

2. Governance Frameworks: Establish robust governance structures that
integrate insider threat considerations into broader risk management and
compliance efforts. This ensures alignment with organisational goals and
regulatory requirements.

3. Strategic Oversight: Boards and leadership teams must actively oversee
insider threat programs, ensuring they address critical risks, protect high-value
assets, and align with the organisation’s strategic objectives.

4. Cultural Leadership: Leadership sets the tone for a positive, engaged
workforce culture. A strong culture reduces insider risks by fostering trust,
accountability, and alignment with organisational values.

5. Long-Term Vision: Develop a roadmap for the evolution of yourinsider
threat program, considering emerging risks, technologicaladvancements, and
workforce dynamics.

By embedding insider threat management into leadership and governance,
organisations create a foundation for sustained vigilance and adaptability.
This approach not only mitigates risks but also strengthens trust, reputation,
and long-term success.

© AUSTRALIAN INSTITUTE OF INSIDER THREAT
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9. Evolving Towards Threat
Management into Strategic
Leadership And Governance

This stage is about moving beyond reactive measures and compliance-based
approaches to create a dynamic, forward-looking insider threat program.

The goal is to anticipate risks before they escalate and embed resilience into
the organisation’s DNA.

Here's how:

1. Leverage Predictive Analytics: Use Al and machine learning to identify
patterns and anomalies that signal potential insider risks. This allows for earlier
detection and more precise interventions.

2. Integrate Behavioural Insights: Combine technical data with human
behavioural analysis to understand motivations, stressors, and warning signs
that might precede insider incidents.

3. Enhance Escalation Pathways: Ensure your response mechanisms are
agile, well-defined, and capable of addressing risks swiftly and proportionately.

4. Foster Organisational Agility: Build a culture that embraces change and
innovation, ensuring your program can adapt to emerging threats,
technologies, and workforce dynamics.

5. Scenario Planning: Develop strategies for future risks, such as Al misuse,
hybrid work vulnerabilities, or evolving workforce models, to stay ahead of the
curve.

This stage transforms insider threat management into a_pit
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10. Future Proofing Insider Threat
Resiliency

Future-proofing insider threat resiliency is about ensuring your organisation’s
insider threat program remains robust, adaptive, and forward-looking in the
face of evolving risks, technologies, and workforce dynamics.

It's not just a final step. It's a mindset that embeds continuous improvement
and adaptability into the core of your security culture. Here's how to approach
it:

1. Predictive Capabilities: Leverage advanced analytics, Al, and behavioural
insights to anticipate risks before they escalate. This shifts your program from
reactive to proactive.

2. Scenario Planning: Prepare for emerging challenges like Al misuse, hybrid
work vulnerabilities, and evolving workforce models. This ensures your
strategies remain relevant.

3. Cultural Integration: Embed security awareness and accountability into
every level of the organisation, making insider threat management a shared
responsibility.

4. Leadership Engagement: Align insider threat strategies with governance
and leadership priorities to ensure sustained focus and resources.

5. Continuous Learning: Use lessons from past incidents, industry trends, and
feedback to refine your program and stay ahead of the curve.

Future-proofing isn't about perfection. It's about building a program that
evolves faster than the threats it faces. It's the blueprint for resilience
your organisation thrives securely in an unpredictable world '
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Call To Action: Future

Proofing Starts Now

The journey to future-proofing insider threat resiliency begins with a
single, decisive step.
This document has provided you with the blueprint to evolve your
program into a proactive, adaptive, and resilient force. Now, it's time to
act.
\. S
ory r )
@ NOW, Iit's 1.Assess Your Current Posture: Conduct
time to act. a maturity assessment to identify gaps
and priorities.
2.Engage Leadership: Align your program
with strategic goals and secure
executive sponsorship.
3.Take Immediate Action: Start
embedding predictive tools, cultural
awareness, and scenario planning into
your framework.
4.Partner with Experts: Leverage AllT's
expertise to guide your next steps and
build a tailored roadmap.
\. v,
e x
Remember, insider threat management isn’t a one-time project. It's a
continuous commitment to protecting your people, assets, and mission.
The strongest defence starts from within.
Are you ready to take the next step? Contact the Australian Institute of
Insider Threats today to schedule a discovery session and turn insights into
action. Together, we'll build a resilient future.

© AUSTRALIAN INSTITUTE OF INSIDER THREAT
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